’ Practice Evolved

INSTALL GUIDE

Open Dental 5 minutes

one Windows PC
no admin rights
Sync, and one key from Practice Evolved Sync into Open Dental. outbound only

Three steps, about five minutes. You will move one code from your email into Practice Evolved

BEFORE YOU START

v Open Dental 21.1 or newer - In Open Dental, click Help — About Open v The computer Open Dental runs on - Installs for you only, so no admin
Dental. Your version is on that window and looks something like 25.3.42. rights. Needs outbound internet on port 443; nothing inbound, no port
Older than 21.1, email us instead - there is a different way in and it is no forwarding. Everything it sends is encrypted in transit.
harder.

Install it

Install Practice Evolved Sync
Open the email we sent you and press Download Practice Evolved Sync. Run the file it downloads.

e Paste your setup code

Practice Practice Evolved Sync login — X
Evolved

You're in. Let's connect your data.
Bright Smile Dental - Open Dental

Welcome back, Bright Smile
Dental

Connecting this computer to your practice. Nothing else to do.

Hi Dana,

N\
Your Practice Evolved account is ready. The last step is on your side and it I= ° [O |
J

takes about five minutes: install our sync tool on the computer that runs

Open Dental, and paste the code below. @

Download Practice Evolved Sync
Paste or type your 12-character code.

Windows 10 or 11 - no admin rights needed
O Secure by design
YOUR SETUP CODE
v Encrypted upload to v
EXAM-PLE4-CODE P 2 Private to your practice
Practice Evolved
v v No full patient lai
This code is good for 30 days and works once. No passwords are uploaded @l [PEUIEE €l @EmS

export
Your email. Copy the code.

Need help finding your code?

Paste it here. Practice Evolved Sync does the rest.
The tool opens on this screen. Copy the code from that same email and paste it in. It checks itself and greets you by name.

There is no button to press.

e Watch your dashboard fill in

Sign in at app.practiceevolved.com. Your claims, A/R and denials appear within minutes.



Last step: let Open Dental talk to us

Practice Evolved Sync shows you a key. Open Dental needs it pasted in once - that is what gives us permission to read.

1. Copy the key from Practice Evolved Sync. We issue it, so there is nothing to create.

2. In Open Dental: Setup, — Advanced Setup, — API.

3. Click Add Key at the lower left, paste it, tick Enabled.

4. Check the eConnector is on, under eServices — eConnector.

That is everything. Your dashboard starts filling in within minutes.

Practice Evolved Sync
demo,opendental Your Open Dental key
admin@practceevolved.com

syncing on its own.

X
This key is yours alone. Paste it into Open Dental once, and this computer keeps

YOUR PRACTICE KEY.
Connection EXAMPLEKEY123456

Clearinghouse Copy key

Settings

Where it goes in Open Dental

1. In Open Dental, click Setup — Advanced Setup — APl

2. Click Add Key at the lower left.

3. Paste the key above, and tick Enabled.

4. Check the eConnector is running, under eServices  eConnector. Open Dental's

AP needs it

I've pasted it in Open Dental

1l do this later

() Practice Evolved sent me a different key

® Preparing

370 Sign ot Quit

Your key, in Practice Evolved Sync. Press Copy key. (This one is an example.)

L'aladlia - AL

Fle | Setup | Lists Reports Tools eServices Aers(0) Help

Sele Preferences bmail ~ @ \WebMail QT&J -

Print Appointments » Jake Appt € ¥ Make Recall ~
Family / Insurance * lbert

n Account »

0

0 Chart »

0 Imaging 3

3 Manage »

E | Advanced Setup k| AP ”

In Open Dental: Setup, then Advanced Setup, then API.

If it does not connect

Open Dental will not take the key Tick Enabled beside it, and check the eConnector is running under eServices. A new key can take a few
minutes. Still stuck? Email us and we will finish it with you.

Would you rather we did it with you? Email support@practiceevolved.com and one of our team will
connect it while you watch, usually the same day. Dashboard: app.practiceevolved.com. Installer:

app.practiceevolved.com/downloads/PracticeEvolved-Sync.exe.

practiceevolved.com/guides/install/open-dental.pdf
Revision 2.101.67



